
Hanover County 
COMMUNITY RESOURCES – REFER ALL CLIENTS  

United Way 211 
804-275-2000 
804-771-5820 

- For additional resources in the community (housing, rent, etc.) 

LEGAL ASSISTANCE (i.e. landlord-tenant advice)  

Legal Aid 804-684-1012 
800-868-1012 

- Free legal advice 
- Call to make an appointment 

Virginia Lawyer 
Referral Services 

800-522-7977 - Lawyer Referral 
- Monday – Friday 9:00am to 5:00pm 

Virginia Legal Aid  - State Legal Aid, call to see if eligible 
- Will refer to agencies that can provide: 

- Full representation by a lawyer or legal advocate in court or hearings 
- Brief advice in person or over the phone 
- Legal clinic (can briefly talk to an attorney about legal problem) 
- Pro Se clinic where you can show how you can “help yourself” with a 

particular problem 
- Self help educational materials such as factsheets and brochures 
- Other (workshops, referrals to private attorneys and other services) 

Commonwealth 
Catholic Charities 

804-285-5900 1512 Willow Lawn Drive 
Richmond, VA 23230 

- Provide legal assistance  
- Monday & Thursday 9:30 to 11:30am and 
Tuesday 1:00 to 3:00pm 

HOUSING and SHELTER  

*Hanover County 
Department of Social 
Services 

804-365-4100 
800-770-0837 
804-365-4110 
(f) 

Human Services Center 
12304 S. Washington Highway 
Ashland, VA 23005 

- May be able to refer low income clients 
- Monday – Friday 8:30am to 5:00pm 
www.co.hanover.va.us/soclsvcs/default.htm  

Virginia Housing 
Search 

877-428-8844 www.virginiahousingsearch.com - Free housing search online 

Homeless Point of 
Entry 

804-648-4177 511 W. Grace Street 
Richmond, VA 23230 

- Central Intake office to help find a shelter if 
applicant meets all requirements 
- Monday – Friday 9:00am to 5:00pm 
www.cccofva.org/homelesspointofentry.html 

Habitat for Humanity: 
Hanover 

804-569-6226 8177 Mechanicsville Turnpike 
Mechanicsville, VA 23111 

- Provide affordable housing 
- Monday – Friday 9:00am to 5:00pm  
- ReStore offers appliances and household 
items at low cost (804-569-6226) 
www.hanoverhfh.org 

HOME REPAIR 

Resurrection Disaster 
Relief 

855-737-4446 PO Box 92 
Beaverdam, VA 23015 

- Home repairs 
www.resurrectiondisasterrelief.org 

Project HOMES 804-233-2827 n/a - Provide home repair and weatherization 
services  
www.projecthomes.org 

FINCANCIAL HELP INCLUDING RENT/MORTGAGE PAYMENTS and UTILITY BILLS (Electric, Gas, Oil, Water, etc.) 

*Hanover County 
Department of Social 
Services 

804-365-4100 
800-770-0837 
804-365-4110 
(f) 

Human Services Center 
12304 S. Washington Highway 
Ashland, VA 23005 

- May be able to refer low income clients 
- Monday – Friday 8:30am to 5:00pm 
www.co.hanover.va.us/soclsvcs/default.htm  

ACES: Ashland 
Christian Emergency 
Services 

804-798-2784 507B Caroline Street 
Ashland, VA 23005 

- Help with utilities, oil, and rent 
- Monday, Wednesday & Friday 8:30am to 
11:30am 
www.aceshanover.org 

WHEAT: Western 
Hanover Emergency 
Action Team 

877-559-4328 n/a - Can help with rent, utilities, etc. 
- Call and leave message with contact info 
and details about emergency 
www.wheathelp.org 

SafeLink 800-723-3546 n/a - Offer free phone and free service for limited 
minuets 
- Must qualify financially 
www.safelinkwireless.com 

Commonwealth 
Catholic Charities 

804-285-5900 1512 Willow Lawn Drive 
Richmond, VA 23230 

- Provide financial assistance 
- Monday & Thursday 9:30 to 11:30am and 
Tuesday 1:00 to 3:00pm 

http://www.co.hanover.va.us/soclsvcs/default.htm
http://www.co.hanover.va.us/soclsvcs/default.htm


*Salvation Army 804-225-7470 2 West Grace Street 
Richmond, VA 23219 

- Assist with rent and utilities 

FOOD  

ACES: Ashland 
Christian Emergency 
Services 

804-798-2784 507B Caroline Street 
Ashland, VA 23005 

- Help with utilities, oil, and rent 
- Monday, Wednesday & Friday 8:30am to 
11:30am 
www.aceshanover.org 

WHEAT: Western 
Hanover Emergency 
Action Team 

877-559-4328 n/a - Food pantry 
- Call and leave message with contact info 
and details about emergency 
www.wheathelp.org 

Commonwealth 
Catholic Charities 

804-285-5900 1512 Willow Lawn Drive 
Richmond, VA 23230 

- Food Services  
- Monday & Thursday 9:30 to 11:30am and 
Tuesday 1:00 to 3:00pm 

*Ashland Christian 
Emergency Services 

804-798-2784 507-B Caroline Street 
Ashland, VA 23005 

- Monday, Wednesday & Friday 8:30am to 
11:30am 

Food Bank (Central 
VA) 

804-521-2500 1415 Rhoadmiller Street 
Richmond, VA 23220 

- Referrals to local pantry kitchens 

*Salvation Army 804-225-7470 2 West Grace Street 
Richmond, VA 23219 

- Food Pantry 
- Monday – Friday 9:00am to 12:00pm 

Hanover Evangelical 
Friends Church 

804-730-9512 6420 Mechanicsville Turnpike 
Mechanicsville, VA 23111 

- Food pantry  
- Proof of Hanover residency required (*Red 
Cross referral only if proof of residency lost) 
- Tuesdays 9:30am to 12:00pm 

Women, Infant & 
Children Program 

804-365-4313 n/a - Provide baby formula 

Senior Connections 804-343-3027 24 E Cary Street 
Richmond, VA 23219 

- Home delivered meals for 60+ 

CLOTHING and FURNITURE and HOUSEHOLD ITEMS  

ACES: Ashland 
Christian Emergency 
Services 

804-798-2784 507B Caroline Street 
Ashland, VA 23005 

- Help provide clothes and household items 
- Monday, Wednesday & Friday 8:30am to 
11:30am 
www.aceshanover.org 

*Salvation Army 804-225-7470 2 West Grace Street 
Richmond, VA 23219 

- Can provide clothing and household items 

Mechanicsville 
Emergency Crisis Fund 

804-357-4093 n/a - Provide clothing assistance in case of 
emergency 

MENTAL HEALTH  

Commonwealth 
Catholic Charities 

804-285-5900 1512 Willow Lawn Drive 
Richmond, VA 23230 

- Provide counseling services  
- Monday & Thursday 9:30 to 11:30am and 
Tuesday 1:00 to 3:00pm 

Hanover Community 
Services Board 

804-365-4222 12300 Washington Hwy 
Ashland, VA 23005 

- Counseling, mental health and crisis 
services 

MEDICAL, TRANSPORTATION and ELDER CARE  

*Lens Crafters  Multiple Locations - Free glasses, must have referral with tax ID 
number on it: 216-063370-4 

LogistiCare Inc. 866-386-8331 - Transportation for medical needs 

The Medicine Program 866-694-3893 - Free program that helps connect people with free or almost free medication 
- Application process (can take a few weeks) 
- Must make < 42K (process changes frequently) 

Partnership for 
Prescription 

888-477-2669 - Free program that helps people get prescriptions for free or almost free 
- Application process 

Prescription Drug 
Discount Card Program 

877-321-2652 - Prescription drug discount card program for Hanover residents 
- Can obtain at county libraries, courthouses and office of social services 
- Income is not a factor, but it does not replace insurance. 
http://www.co.hanover.va.us/pio/drug_discount_FAQ.htm 

Hanover Interfaith Free 
Clinics 

804-798-8890 PO Box 117 
Ashland, VA 23005 

- Group of medical clinics for uninsured 
residents 
- St. James the Less Free Clinic 
  Ashland Christian Free Podiatry Clinic  
  Shiloh Baptist Free Eye Care Clinic 
http://www.hanoverfreeclinics.org/ 

The Daily Planet 804-783-0678 517 W Grace Street 
Richmond, VA 23220 

- Offers health care services to homeless, 
uninsured and underinsured regardless of 
ability to pay 



- Monday - Friday 8:00am to 4:30pm 
http://www.dailyplanetva.org/ 

Hanover Health 
Department 

804-365-4313 
800-4645506 

12312 Washington Highway 
Ashland, VA 23005 

- Call for appointments 
www.vdh.virginia.gov/LHD/Chickahominy/ 
hanover.htm  

Cleaning for a Reason 877-337-3348 n/a - Clean house for free for women with cancer 
- Call for service 
www.cleaningforareason.org  

ACES: Ashland 
Christian Emergency 
Services 

804-798-2784 507B Caroline Street 
Ashland, VA 23005 

- May help with prescription cost 
- Monday, Wednesday & Friday 8:30am to 
11:30am 
www.aceshanover.org 

*Crisis Pregnancy 804-673-2020 1510 Willow Lawn Drive  
Suite 200 
Richmond, VA 23230  

- Provide clothing assistance, counseling and 
emergency needs for pregnant women 
- Call for appointment 

Crossover Ministry 804-233-5016 108 Cowardin Ave 
Richmond, VA 23224 

- Free eye exams, low cost glasses 
- Medical and dental programs, must qualify 

Bon Secours Care-A-
Van 

804-287-1920 
804-545-1920 

1500 North 28
th

 Street 
Richmond, VA 23223 

- Immunizations and free medical services for 
those without insurance 

FUNERAL  

Funeral Service Help 
Line 

800-228-6332 n/a - The National Funeral Directors Association 
FREE service help line  

Veteran Burial Benefits 800-827-1000 n/a - Veterans are eligible for burial benefits 
through the VA 
- Go to www.cem.va.gov/burial_benefits/ for 
more information 

Beaverdam Funeral 
Home 

804-449-6124 19370 Beaverdam Road 
Beaverdam, VA 23015 

 

Henry W. Dabney 
Funeral Home 

804-798-8207 518 N Washington Highway 
Ashland, VA 23005 

 

Bennett Funeral 
Homes: 
Hanover/Mechanicsville 
Chapel 

804-746-8665 8014 Lee Davis Road 
Mechanicsville, VA 23111 

 

*Must have Red Cross Disaster Referral for Assistance 
 

http://www.vdh.virginia.gov/LHD/Chickahominy/
http://www.cleaningforareason.org/
http://www.cem.va.gov/burial_benefits/

