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'he National Citizen Surveyg =
(The NCS) Background

3 ICMA/NRC Initiative
z Turnkey omnibus citizen survey service
z Benchmark comparisons
z Over 250 participants in The NCS in over 40 states
z Over 500 jurisdictions In full database
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The National Citizen SurveyE

Uses of Survey Results

Monitor
trends in
resident
opInien

Results can
be used to:
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<7 Study Background and Methods
4 2011 Survey:

3 Multi-contact mailed survey.
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3 Representative sample of 1,200 residents and
households

z 383 surveys returned; 34% response rate
3 5% margin of error

3 Data statistically weighted to reflect population
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Community Ratings
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